
 BENEFITS TELEPHONE DIRECTORY
GM BENEFITS & SERVICES CENTER web site:   www.gmbenefits.com

800-489-4646 Menu Options:

Enter or say Social Security Number or Savings & Retirement 1

Customer ID Number.  Enter PIN Number Health & Insurance - active only 2

or say "Representative" if you have no Report a Death 3

PIN Number.  Choose the appropriate Disability & Workers Comp 4

option from the Menu on the right. Life Events 5

Other Programs (lay-off benefits) 6

For a Representative 0

Retiree Health Care Connect (8:30 - 4:30) 866-637-7555  www.resources.hewitt.com/rhcc

HEALTH & INSURANCE CARRIERS

Traditional Coverage  www.bcbsm.com Active:   Blue Cross/Blue Shield 800-482-2210

                               www.hcbo.com Retiree:  Blue Cross/Blue Shield 877-832-2829

Counseling (Mental Health / Sub Abuse) 800-235-2302

Prescriptions Medco Health    www.medco.com 800-464-4679

Durable Medical Equipment / Orthodics Northwood / NPN 800-936-9314

Dental   www.deltadental.com Delta USA 800-524-0149

Vision   www.davisvision.com Davis Vision - 2008 888-672-8393

Metlife  www.mybenefits.metlife.com Life Insurance Beneficiary MetLife 888-543-3461

GENERAL MOTORS PROGRAMS Socrates for Retirees    www.gmretiree.com

web site:    www.gmfamilyfirst.com Auto & Homeowners Insurance 800-642-6464

Auto Loans 800-200-4622

Certified Parts 800-433-6961

Credit Card 800-846-2273

Resource, Referral, and Eldercare 888-733-3702

Investment Options

GM Stock Certificates 800-331-9922

Demand Notes 800-684-8823

Smart Notes 888-271-4066

Mobility Assistance 800-323-9935

Mortgage 800-964-4622

Travel Services 800-846-6000

GM VEHICLE PURCHASE Authorization 800-235-4646

web site:   www.gmfamilyfirst.com

LEGAL SERVICES Grand Rapids Office 616-531-7722

Michigan - other cities 800-482-7700

Outside Michigan 800-521-2979

FEDERAL GOVERNMENT Medicare 800-633-4227

Social Security 800-772-1213

web site:   www.socialsecurity.gov Grand Rapids Social Security Office 616-742-2373

LOCAL 730 UAW BENEFITS OFFICE Benefits 616-246-3450

Fax 616-534-9403

LOCAL 730 UNION HALL www.uawlocal730.com 616-534-7613

CARRIE JACKSON - BENEFIT REPRESENTATIVE AT REGION 1D 616-949-4100

Important benefits information will be updated on the website:    www.uawlocal730.com 
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