Diabetic Supplies & Durable Medical Equipment

Northwood/NPN was contracted by BCBS to provide all durable medical equipment such
as braces, crutches, wheelchairs, sleep apnea equipment, test strips and lancets for
diabetic patients. This type of equipment must be purchased through a provider that
participates with Northwood/NPN, such as Airway Oxygen, CareLinc, Wright & Filippis.
Contact Northwood at 800-936-9314 for providers in your area.

Test strips and lancets for diabetic patients are a benefit through Northwood/NPN.
Contact Northwood/NPN at 800-936-9314 for quantity limits, payment guidelines, or for
a provider in your area. If an enrollee requires syringes to inject insulin, the insulin and
syringes are considered a package deal through Medco Health and they must be ordered
at the same time. These items can also be filled through the mail order program.
Questions regarding durable medical equipment (DME) should be directed to
Northwood/NPN at 800-936-9314.



